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GM/UAW Van Donation Brings Great Cheer and Attention to Detroit VA

Not only was the donation a giant hit, but staff and resi-
dents of the Detroit VA Medical Center were asked to
be the stars of a national video news release high-

" lighting a donation from GM-UAW, General Motors and
~ Chevrolet. That’s all it took to make a chilly, rainy De-
cember day a bit brighter! Five medical centers

o throughout the VA system will eventually receive a van,
and Detroit was the first to receive its vehicle.

The keys were turned over to medical center leadership
immediately following the video shoot on December
14.

“In Detroit, this van will fill quite a gap in terms of transportation needs for our Veterans who are residents
of our Community Living Center,” said Dr. Pamela Reeves, Detroit VA Healthcare System Director “When it
comes to the unique needs of our vets, buses and vans can sometimes be ‘one size fits all’ when they are
made, so many times we end up taking a few different vehicles on our outings and field trips,” she said.
“The fact that this van will actually be fitted with the specific equipment that meets the needs of our Veter-
ans, and to the specifications of our recreational therapists, is truly unique.”

The vans, built at GM’s Wentzville (Mo.) Assembly Plant and UAW Local 2250 near St. Louis, are specially
adapted to accommodate Veterans using wheelchairs or who
have other mobility issues. Battle Creek VA Medical Center will
also receive a van. Each van is customized with special equip-
ment to meet the specific needs of each facility.

“Those who serve our country deserve the best, and these brand
-new, full-size vans built by our team in Wentzville will help the
VA medical centers safely and comfortably transport vets to
wherever they need to go,” said Cathy Clegg, GM vice president
of North American Labor Relations.
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Message from the Director

Holiday time here at the medical cen-
ter is always quite busy. Not only is staff
attempting to squeeze in the last bit of work
| for the calendar year, but we know as patients,
you are trying to complete some appointments
before the holidays are in full swing.

Still, I know this is a very good time to
reflect on how much we have accomplished in
A just 12 short months.

Something I’'m most proud of, and |
know my fellow leaders share my enthusiasm: Detroit VA Healthcare
System now has one of the most expansive Mental Health programs in
all of VA. This December, we are opening our brand new 7th floor Men-
tal Health outpatient clinic in stages. The facility is not only state-of-the-
art, it is well-staffed and ex-
tremely accessible. If you haven’t |
seen it yet, | invite you to take a
look.

On page 1 of this news-
letter, you can read an article
about a donation we recently
received from GM-UAW, General
Motors and Chevy. While all do-
nations thrill us, it’s particularly exciting to see the community reach out
and help us fill specific needs of our Veterans. In this case, it was a very
expensive adaptive van. We are so grateful!

We accomplished many things both in this quarter and in this
past year, including the opening of our VCRRC, which has seen incredible
growth in just 6 short months. The need for a more expansive homeless
Veteran program was evident, and we are meeting that need!

There is so much to come in 2013!

We are all getting ready for what will be the 3rd annual Motor
City Valentines for Veterans Concert, which staff-members have been
working for months to plan. | know | will see many of you at the Valen-
tine’s Day event (and in 2013, it will indeed take place on Valentine’s
Day!). There are many more details to come on this great initiative, so
stay tuned!

Enjoy the holidays and as | always say, thank you for your ser-

vice!

Dr. Pamela Reeves, Medical Center Director

How do I call the Detroit VA?

The Telephone Call Center here
at the Detroit VAMC can assist
with appointment manage-
ment, prescription refills and
medical questions or concerns.

Members of our call center
staff are available Monday—
Friday, 8:00 a.m.—4:30 p.m.,

313-576-1051 or 800-511-
8056.

Follow the Detroit VA Healthcare
System on
Facebook and Twitter!

We are reaching out to our Veter-
ans, their families, our volunteers
and our staff, providing them with
good information on programs
and services.
Have you visited our pages?
Make sure you tell friends
and family!

e



https://www.facebook.com/VADetroit
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Detroit VAMC Marks Veterans Day

On Friday, November 9th, staff, volunteers
and patients of the Detroit VA Healthcare System
marked Veterans Day.

We were honored to have FOX 2 Detroit's
own Rich Luterman as our MC (a proud Air Force
Veteran!) and U.S. Congressman John D. Dingell as
our keynote speaker. Attendance in the medical cen-
ter atrium was fantastic...and our thanks to our Vet-
erans and employees for coming out to help us sa-
lute our heroes!
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Photo Gallery
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Photos, Clockwise, L to R: Annual Detroit VAMC Country Store, October 26; Women Veterans Stand Down at Piquette
Square on November 7; Veterans Day observed on November 9, which included a visit from Wal Mart employees;
Women Veterans Stand Down at Piquette Square.
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Photo Gallery
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Photos, Clockwise L to R:
Detroit VAMC Annual
Breast Cancer Walk, Octo-
ber 24; Detroit Stand
Down, October 19 at the
Detroit Rescue Mission.




A Season of Giving!
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Each year, Detroit VA Healthcare System employees and volun-
teers get to play Santa

Claus to hundreds of less

fortunate kids in the Detroit area through the Marine Toys for
Tots program. Donation bins are located in a few areas
throughout the medical center.

This year, QM staff members Chris Beard, Karla Price,
Dustin Fitzpatrick, Kim Crossley, Janice Mines, Valerie Tatum,
Ben Suthers, Jeff Story, Ginger Nelson, Jennifer Johnson, Kara
Girten and Susan Muscat each donated various items to the toy
drive, and delivered the bundles of toys on December 13th.
Thank you QM staff, and Happy Holidays!

Employees of the Month

Ralph Riggs, October, 2012

Ralph is an Addiction Therapist and has been a Detroit VAMC em-
ployee since 2010. According to his co-workers, “Mr. Riggs is often
the only employee working late in our hallways trying to finish pa-
perwork as he cannot say no to Veterans. He has contributed signifi-
cantly to our department, and has built a database for our program
monitors which have greatly improved our productivity. Mr. Riggs is
very thoughtful and he always places the needs of Veterans first.”

Barbara Reyes, November 2012

Barbara is a Social Worker and has been a Detroit VAMC employee since 2006. According to one of her co-
workers, a Veteran approached him and said that Ms. Reyes “saved his life.” This was due to Ms. Reyes provid-
ing timely care when the Veteran needed it most.

IT’s COMING!

THE 3RD ANNUAL DETROIT
VALENTINES FOR VETERANS CONCERT
FEBRUARY 14, 2003
FEATURING:

LONESTAR

MORE DETAILS TO COME...STAY TUNED!
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C NFIRM

The Detroit VAMC is proud to announce an op-

portunity for our Veterans to participate in a colorectal
cancer screening study.

The CONFIRM Trial (Colonoscopy vs. Fecal Im-
munochemical Test in Reducing Mortality from Colorectal
Cancer) is sponsored by VA’s Cooperative Studies Pro-
gram. Colon Cancer is the second most common cancer
death in the United States and if detected early is fre-
quently curable. This long term study is being directed at
the Detroit VAMC by Dr. Fadi Antaki and his research
staff. We are pleased to have been selected as a center
for this exciting study. Providing state of the art research
for cancer screening and prevention at our VAMC is an
opportunity for Veterans to actively participate in their
own preventative health.

The Detroit VA Medical Center is one of 42 VA
sites that is participating in the study. The CONFIRM Trial
aims to enroll 1,200 Veterans at Detroit and a total of
50,000 Veterans at all the VA sites. The study will have a
2 1/2 year recruitment period followed by a 10-year fol-
low-up period. The research study is recruiting Veterans
between the ages of 50 to 75 years old, at average risk
for colorectal cancer. At the time of enrollment, study
participants will be randomized into one of two screening
arms in which they will initially receive a colonoscopy or
the FIT test. If the FIT test is positive, then a follow-up
colonoscopy is recommended.

The study also provides annual reminders for
the FIT group, communicates all results to providers in
CPRS and includes long-term (10 years) follow-up of all
patients.

If you know of an interested patient, please
contact Vicki Berchou, RN MA, in the Clinical Research
Center at 313-576-3570 or Elizabeth Jones at 313-576-
3277.

Now is the Time to Try My HealtheVet

What’s new on My HealtheVet?

VA patients can now see their VA Appointments on My
HealtheVet.
If you are a Veteran enrolled at a VA health
care facility, are registered on My HealtheVet
and have an upgraded account, you have the
option to see your VA Appointments. It's

quick, easy and it’s free!

The Detroit VA Healthcare System congratu-
lates Dr. Shiva Rau M.D. from the Primary Care Ser-
vice, who was recently awarded the 31st Annual Sec-
retary’s Hands and Heart Award that recognizes an
employee who has exhibited characteristics that best
exemplify the finest in patient care.

Dr. Rau is an outstanding primary care phy-
sician who has been taking care of Veterans at this
medical center since August 2010. He is currently
based full-time at the Pontiac CBOC. Dr. Rau also
holds a faculty appointment as Clinical Associate
Professor in the Department of Medicine at Wayne
State University, and is currently involved in Clini-
cal Research at the Detroit VAMC.

Dr. Rau has received numerous complimen-
tary letters from Veterans and family members that
not only exemplify the Planetree Model of "Human
Beings Caring for Human Beings" and "Enhancing
Healthcare from the Patient's Perspective”, but also
reflect the following Veterans Administration
Healthcare Mission Statement: “Honor America’s
Veterans by providing exceptional health-care that
improves their health and well-being.”

Congratulations Dr. Rau !



http://www.myhealth.va.gov/
http://www.myhealth.va.gov/
http://www.myhealth.va.gov/
http://www.myhealth.va.gov/
http://www.myhealth.va.gov/
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Calendar of Events
January 1, 2013 New Year’s Day (Federal Holiday)
January 15, Pentagon completed (1943)
January 16, Gulf War begins (1991)
January 21, 2013 Martin Luther King Jr. Day (Federal
Holiday)
January 27, Liberation of Auschwitz (1945)
January 27, Vietnam Peace Agreement (1973)

e National Glaucoma Awareness Month
e Cervical Cancer Awareness Month

e National Radon Action Month

e Poverty in America Awareness Month

e National Mentoring Month

e Thyroid Awareness Month

e National Volunteer Blood Donor Month

WHAT a shot!

This is a great program here at the Detroit VA Medical
Center that’s free for Veterans.

Scott Millman and Justin Comstock of Simple World of
Golf visit monthly to teach the great sport of golf!
For more information, visit
www.thesimpleworldofgolf.com or check the video

screens throughout the medical center for dates and
times!

A Message from Systems Redesign: Using Visual Management in the Workplace

Here's a challenge...Ask yourself the following questions as you walk through your work area:
e Ifyou were a stranger, could you figure out what is happening and how well things are going?

e s there a lot of clutter?

e s there useful, up-to-date information displayed in an eye catching and interesting way?

Visual management is a technique used in many organizations to communicate information through visual signs,
charts, text, pictures, or work instructions with the goal of making our jobs easier and work processes more visible.

If you answered “yes” to all three of these questions, you should consider creating some form of visual manage-
ment in your workplace. Consider some of these ideas as you begin to implement visual management:

e  Make the work visible and obvious

e  Mark the current performance against the customer’s requirements

Make waste visible

Use signs, color coding, and area marking.

SPS daily huddle board and visual management board

Patient Safety handling Supply in A3N



http://thesimpleworldofgolf.com/media/

