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Be a Detroit Excellence Contributor!
Detroit Excellence wants to feature the news YOU want to read! If you have a story to contribute, please email: 
vhadetpublicaffairs@va.gov


Detroit VA ‘Takes the Torch’ as Host of the 2016 National Veterans Golden Age Games

It was an exciting summer for Detroit VA staff and Veterans, as the city and the medical center were awarded hosting duties for the 2016 National Veterans Golden Age Games!
	Associate Director, Annette Walker was in Omaha, Nebraska to accept the official torch as host of the 30th games.
	The National Veterans Golden Age Games is the premier senior adaptive rehabilitation program in the United States, and the only national multi-event sports and recreational seniors’ competition program designed to improve the quality of life for all older Veterans, including those with a wide range of abilities and disabilities. The VA Challenges and encourages senior Veterans to be proactive in embracing a healthier lifestyle. 
	Detroit staff has already assembled a large team of local coordinators to put the local portion of the event together. 
	“It’s a big job, but we are all so thrilled to be part of the process,” said Dr. Pamela Reeves, Medical Center Director. “Anything that can inspire and benefit our Veterans, we are up to the task!”
	For more on the 2016 National Veterans Golden Age Games, see page 8.

Message from the Director

Leaves are changing colors and we are beginning to feel the chill of fall! That means as a medical center team, we begin to reflect on our accomplishments of Fiscal Year 2015 and our goals for Fiscal Year 2016.
	One of the most exciting projects we are set to embark on, is the National Veterans Golden Age Games, awarded to Detroit earlier this year. The games will take place July 10—14, 2016, and the Detroit VA is deeply involved in planning and implementing the games. There will be plenty of volunteer positions for our Veterans and their families, so I encourage you to keep your eye out for information on our website and in this newsletter! The games really instill a desire to improve the quality of life for all older Veterans, including those with a wide range of abilities and disabilities. As I’ve been telling staff, ‘Let the games begin!’
	I again want to thank everyone for your patience as construction continues on our Emergency Department. 13,000 square feet of new space will be added, and that includes 18 new exam rooms. We are aiming for a May 2016 opening, and once this happens, our current ED will be converted into an Urgent Care area.
	I also want to commend our patients, their families and our staff for working hard to gain understanding of two important programs, rolled out in FY15. The Veteran Choice Program gives eligible Veterans the choice  to decide where they want to get their care – inside or outside of the VA. Each member of our staff took time to gain full understanding of the program so we can answer questions our Veterans may have.

	For those of you who do use other doctors in the area, VA is trying to make sharing your medical records much easier with the introduction of the Virtual Lifetime Electronic Record (VLER) Health Program. If you check out the home page of our website, look for this button:
  [image: ]

	By sharing a Veteran’s health information electronically, VA and non-VA providers are better able to coordinate and improve the overall quality of care for our Veterans. 
	As I like to do, I want to thank all of our employees and volunteers for their outstanding commitment to our Veterans and their families. And, I want to thank all of our Veterans for their service! We are grateful that you allow us to care for you.
Have a great fall,

Dr. Pamela Reeves, Medical Center Director

How do I call the Detroit VA?

The Detroit VA Medical Center's Telephone Call Center is able to assist with appointment management, prescription refills and general medical questions or concerns.
Hours: Monday - Friday,
8:00 am - 4:30 pm
 
313-576-1000
The Detroit VA Healthcare System
General Line

313-576-1051
Scheduling

877-424-8214 
Triage Nurse

VA CAREERS
http://www.va/gov/jobs

Veterans Crisis Line
1-800-273-8255 press 1

Follow the Detroit VA Healthcare System on 
Facebook and Twitter!

Detroit VA Veterans Experience the DIA Through Art Therapy Program

Art can be therapy!
	That’s the philosophy behind a program that has existed at the Detroit VA dating back to 2004. Veterans from the art therapy program here at the medical center visit the Detroit Institute of Arts (DIA) twice a year for a four week initiative. And, in recent years, the DIA has coordinated an annual community art show to include work by our Veterans and folks from other community programs.
	“The DIA Community Group Program provides outstanding value to the Veterans who participate in art therapy from the various mental health recovery programs,” said Shelley Knoodle, coordinator of the Detroit VA Art Therapy Program. A docent guides the Veterans through different galleries to inspire a personal connection to works of the masters.  In the studio after the tour, DIA staff artists foster creativity to make art with a connection to their museum experience.
	“It’s the best thing I can do in the day,” said Veteran and artist, Danny Firth. “I really enjoy it, and I’ve learned that if I made something and look at it again another time, it looks different.”
	The Detroit VA community integration outings at the DIA instill confidence in Veterans as they improve socialization, understand and normalize feelings, inspire critical thinking and develop problem-solving skills, said Knoodle.
	For more information on the Detroit VA’s art therapy program, call 313-576-1000, ext. 63176 or email Shelley Knoodle at shelley.knoodle@va.gov.

Detroit VA Researchers Gain National Attention for Participation in Blood Pressure Study

In September, the National Institutes of Health (NIH) released preliminary findings in a five-year study on the effectiveness of blood pressure medication and its ability to reduce cardiovascular complications and deaths in older adults.
	“We are very excited that our VA medical center was involved in this landmark study,” said Dr. Saib Gappy, Associate Chief of Staff, Primary Care for the Detroit VA.
	The study is called the Systolic Blood Pressure Intervention Trial (SPRINT). High blood pressure, or hypertension, is a leading risk factor for heart disease, stroke, kidney failure, and other health problems. An estimated 1 in 3 people in the United States has high blood pressure.
	The SPRINT study evaluates the benefits of maintaining a new target for systolic blood pressure, the top number in a blood pressure reading, among a group of patients 50 years and older at increased risk for heart disease or who have kidney disease. A systolic pressure of 120 mm Hg, maintained by this more intensive blood pressure intervention, could ultimately help save lives among adults age 50 and older who have a combination of high blood pressure and at least one additional risk factor for heart disease, the investigators say.
	Principal Investigators from the Detroit VA include:  Saib Gappy, MD, Shiva Rau, MD and Arathi Raman, MD. Clinical coordinators include:  Vicki Berchou, RN, MA, Elizabeth Jones, Erin Olgren, MS.
	“It goes without saying, that the entire medical center should be proud of the involvement of our VA researchers,” said Dr. Pamela Reeves, Medical Center Director. “Anytime our team can have a hand in a study as crucial as this, is a coo for us and for the VA research program on a national level.”
	For more information on the study, please visit the NIH website:  http://www.nih.gov/news/health/sep2015/nhlbi-11.htm.


5th Annual Baby Shower Held in Women’s Health

Women’s Health Clinic staff along with Veteran Service Organizations hosted a baby shower for Veteran patients either with a newborn or expecting.
	A special day of fun and games, and GIFTS was planned around the group of moms, each receiving goodie bags with all sorts of products.


Detroit VA Mental Health Staff Explores New PTSD Treatments

Detroit VA Healthcare System Mental Health staff continues its commitment to the treatment of Posttraumatic Stress Disorder (PTSD) in Veterans. Approximately 20% of the Veteran patients seen in the facility’s Mental Health Clinic have a PTSD diagnosis, and according to the staff, a variety of treatments are used, from programs that have proven effective over the years, to newly introduced systems and procedures that have so far, shown positive results.
PTSD is a trauma-related disorder that stems from past trauma. Symptoms include but are not limited to avoidance, alertness, and sleep issues. Detroit VA Mental Health staff constantly look for new programs to help Veterans who live with this condition. 
	Many patients are receiving evidence-based treatment such as Prolonged Exposure Therapy and Cognitive Processing Therapy. Prolonged exposure allows patients to face their fears head on, by taping them and listening to the experience repetitively. Cognitive Processing Therapy has Veterans identify thoughts or beliefs from trauma which they can change to healthier or less distressing thoughts. In addition, some Veterans receive basic education such as coping skills and relaxation techniques. 
	A newer treatment is Acceptance and Commitment Therapy (ACT). ACT provides education about PTSD symptoms and how treatment can help the patient. ACT is an evidence based treatment of depression, but it’s been discovered that it can be helpful to PTSD patients. Also, the Detroit VA’s Mental Health Clinic has two doctors that have recently received training in specialized, evidence based treatments. One doctor focuses on chronic pain and the other on insomnia.
	One of the more successful programs available here at the VA is the Vet2Vet program. Ulysses C. Spencer Jr., a health technician who works with the program, said it was established so Veterans who suffer with mental illness can help other Veterans with social skills, talking about their illness, and encouraging positive changes in their lives. Spencer wants Veterans with mental illness to remember these three steps: “Stop the traumatic thought, slow down and think about the consequences, then take the necessary actions which include seeking help at the VA.”
According to Dr. Michelle Buda Abela, Director of the Outpatient Mental Health Clinic, 50% of the PTSD patients who are currently active in the Detroit VA PTSD program are Vietnam Veterans. She says one constant goal of the program is to enroll younger Veterans so treatment can be provided sooner. Because of this, the Mental Health Clinic works with the Operation Enduring Freedom, Operations Iraqi Freedom, and Operation New Dawn (OEF/OIF/OND) Service to encourage newer patients to seek treatment. “The Mental Health Clinic is trying to reach all Veterans, young and old, to come in for treatment,” said Dr. Michelle Sharp, PTSD Program Coordinator. 
	As more treatments are identified, the Detroit VA is increasing its treatment efforts. “PTSD is a fully recoverable disorder,” said Dr. Abela, “Our overall goal in the PTSD program is to improve the Veteran’s quality of life.”


Keep It or Cancel!
If you are unable to attend your scheduled appointment please call to cancel…
· So you can reschedule and receive the best possible care from your provider
· So other Veterans may use your canceled time slot
Staff, Providers, and your fellow Veterans thank you for your help and consideration and remember…
KEEP IT OR CANCEL!
313-576-1051


Detroit VA Continues “Keep it or Cancel” Campaign

Push is on for Veterans to cancel or reschedule appointments so other 
Veterans can use unwanted time slots.
 
It’s always been an initiative here at the Detroit VA; if you can’t make your appointment, please let us know so another Veteran can take the spot!

Still, the medical center experiences a great deal of no-shows, and it’s something we want to tackle! “Keep it or Cancel”, allows us to hand off canceled appointments to Veterans who may be waiting for a time to see a provider, and they are available to take that canceled spot. It’s a courtesy to fellow Veterans and it also helps our providers track the progress and the needs of the Veterans they care for.

“If all spots are filled,” said Dr. Pamela Reeves, Medical Center Director, “It gives us more of an ability to treat our Veterans. And, in the end, we all benefit. We hear from our Veterans if they can’t make an appointment, and we are able to provide Veterans with the appointments they need.”


Detroit VA Supports Ovarian Cancer Awareness Month with Teal Ribbons

Once again, Detroit VA staff observed Ovarian Cancer Awareness Month in September by tying teal ribbons in various areas of the medical center.
	The American Cancer Society estimates that there will be over 22,000 new cases of ovarian cancer diagnosed this year and that more than 15,000 women will die from ovarian cancer this year. 
	The month was also marked with a training program on ovarian cancer symptoms and diagnosis.


Detroit VA Hosts Summer of Service Open House


Detroit VA Staff opened the doors for the first-ever Summer of Service Open House, held on July 16, 2015, right here in the medical center.
The program welcomed the community to explore services and programs and register Veterans for health care. The program was part of a national initiative, designed to help the community, Veterans and family members understand the wide variety of programs provided by VA.
Both the Veterans Benefits Administration (VBA) and the National Cemetery Administration (NCA) hosted tables at the event. Many Veterans visited the Open House hoping to get their questions about their benefits answered. Christopher Belchert, with VBA in Detroit, said most of the questions centered around personal claims, how to correctly report personal information and how the disability claims system works. Belchert wants Veterans to know that VBA is helping to change the perception of the VA.
Several Veterans Service Organizations also attended the event. The American Legion was not only registering Veterans for membership but also attempting to fill their roster for American Legion Baseball Amateur League. American Legion was one of two VSOs in attendance. 
“The Summer of Service Open House was a great success, I believe,” said Dr. Pamela Reeves, Medical Center Director. “We registered Veterans for health care, signed them up for our new Virtual Lifetime Electronic Record Program which officially launched in August, and, we were able to spend time informing all who visited about various services and programs. It’s forums like these that really make a difference when it comes to getting the word out about how Veterans can benefit from our care!”


Detroit to Host National Veterans Golden Age Games in 2016


Who? The Detroit VA will work in partnership with VA and the Detroit Sports Commission to bring the 2016 National Veterans Golden Age Games to Detroit. Veterans 55 and older, and patients of the VA, are eligible to participate and like many VA medical centers around the country, Detroit has a very active team,  Motown!
What? This will be the 30th National Veterans Golden Age Games, the premier senior adaptive rehabilitation program in the United States, and the only national multi-event sports and recreational seniors’ competition program designed to improve the quality of life for all older Veterans, including those with a wide range of abilities and disabilities.  The 2016 games will provide our medical center with a chance to highlight both our city and our staff, along with some standout Veterans who choose to participate!
There are a variety of events including swimming, pickle ball, dominoes, cycling and racquetball to name just a few.
When? The games will take place, July 10—14, 2016. As for deadlines for registration, volunteer signup, etc., all of that information will be forthcoming.
Where? DETROIT! Various venues have been selected, including Wayne State University, Cobo Center and more. 
How can I get involved? Stay tuned! There will be a lot of information available in the next few months in terms of volunteer opportunities and participation. You will learn much more in terms of events and venues, along with details on the Detroit team! 
“I for one am very excited,” said Dr. Pamela Reeves, Detroit VA Healthcare System Director. “Not only is this a competition for Veterans, but it’s a great way for us to emphasize quality of life improvements and overall wellness. I think we strive to do that each and every day with our Veterans and this will really help us showcase our efforts!”
[bookmark: _GoBack]	For more information on the NVGAG, please visit the website, http://www.va.gov/opa/speceven/gag/index.asp.
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