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Be a Detroit Excellence Contributor!
Detroit Excellence wants to feature the news YOU want to read! If you have a story to contribute, please email: 
vhadetpublicaffairs@va.gov


Detroit VA Marks Veterans Day 2015

Detroit VA staff, volunteers and others helped mark Veterans Day 2015, with a traditional program and a few surprises!
	Celebrated on November 10, 2015, the program was hosted by Fox 2 Chief Meteorologist and Air Force Veteran, Richard Luterman, and featured remarks from Dr. Pamela Reeves, Medical Center Director, along with U.S. Congressman John Conyers and U.S. Congresswoman Debbie Dingell.  Along with the speakers, Posting of Colors was done by the Piquette Square Honor Guard, the National Anthem was played by the Woodhaven High School Band , presentations were given by employees and Veterans Glenn Belcher Jr. and Jim Navin, and a special playing of TAPS was presented by employee and Veteran Ralph McCoy.
	“It’s an honor to serve our Veterans as they have served us. We strive to provide excellence and compassion, commitment and concern, in the health care they have earned. I thank all of you for your service and your dedication,” said Dr. Reeves in her remarks.


Stand Down Draws Veterans and VA Employees

It’s a much-anticipated event for Veterans in need, along with Detroit VA employees who choose to give back. 
	The 2015 Southeast Michigan Veteran Stand Down was once again held at the Detroit Rescue Mission, October  7 and 8. Nearly 800 Veterans were served over the two days.
	“It’s an event where we not only take care of our most at-risk Veterans in the community, but we also are able to evaluate the needs of our Veteran population here in the area, said Dr. Pamela Reeves, Detroit VA Director.
	The Stand Down has been held since 1997. Southeast Michigan Stand Down Inc. is a Michigan 501c3 organization and with the help of the Detroit VA and other organizations such as Forgotten Harvest, American Red Cross, The Salvation Army and Volunteers of America Inc., hundreds of homeless and at-risk Veterans are brought together during this two-day event to receive services. 
	Veterans stop by to receive everything from a hot meal to a haircut, dental services and mental health counseling.

Message from the Director

This quarter is always a busy one for us, here at the Detroit VA, and 2015 was certainly no exception!
	Our planning for the 2016 National Veterans Golden Age Games is moving along at a great pace, we’ve got registration for volunteers set to open any day, and we certainly invite anyone interested in taking part, to log on and register! As I said in an earlier letter, this will be a wonderful event for both our city and our medical center! I’m always intrigued by Veterans who commit to any sport or activity and decide to pursue it with all their will!
	I want to thank everyone, volunteers and staff, along with many of our patients and family members, who were involved in our Veterans Day program. It was a terrific day and I was honored once again to be part of it! Not only did we hear from two members of Congress, we were touched by the remarks made by two Veterans who have important roles here at the medical center. Jim Navin and Glenn Belcher both spoke to us about what it means to work here, as Veterans, alongside Veterans. I think it meant so much to those of us who serve Veterans each and every day, to hear firsthand, what 	our roles mean. 
	There are some important events coming up this quarter.
	At the end of January, we will take part in what’s called a Point in Time Count, where teams of folks from the medical center and our community partners head out in the community to not only assess the numbers and needs of the homeless Veteran population, but we will encourage them to look to the VA for assistance. 
	We will also mark the 50th anniversary of the U.S. entering the Vietnam War. Look for information from our team on that. 
	And, we will again join the U.S. Chamber’s Hiring our Heroes organization to host a large job fair for Veterans, something we’ve done here at the medical center for the last few years. Mark your  calendars for March 5th!
	Thanks to all of you, employees, volunteers and of course, Veterans, for your support and your service!
Regards,
Dr. Pamela Reeves, Medical Center Director

How do I call the Detroit VA?

The Detroit VA Medical Center's Telephone Call Center is able to assist with appointment management, prescription refills and general medical questions or concerns.
Hours: Monday - Friday,
8:00 am - 4:30 pm
 
313-576-1000
The Detroit VA Healthcare System
General Line

313-576-1051
Scheduling

877-424-8214 
Triage Nurse

Veterans Crisis Line
1-800-273-8255 press 1

Follow the Detroit VA Healthcare System on 
Facebook and Twitter!


Keep It or Cancel!
If you are unable to attend your scheduled appointment please call to cancel…
· So you can reschedule and receive the best possible care from your provider
· So other Veterans may use your canceled time slot
Staff, Providers, and your fellow Veterans thank you for your help and consideration and remember…
KEEP IT OR CANCEL!
313-576-1051


Program Developed by Detroit VA Homeless Program to ‘Teach’ Veterans about Services 

It’s lunch, but it’s also a perfect opportunity to learn.
	The Detroit VA H-PACT (Homeless-Patient Aligned Care Team) began to realize that so many Veterans in their program were unaware of the various services and initiatives available to them throughout VA.
	“It’s almost confusing to a Veteran who is struggling,” said Natasha Brown, Nurse Practitioner, Healthcare provider in the H-PACT. “The team decided to introduce a program where we could engage the Veteran, get them the information they need, some of the basic supplies they need, all the while making sure they are fed for the day.”
	The Healthy Living and Learning Luncheons began several months ago and have gained popularity with Veterans. “There is a strong desire by Veterans to explore their options in terms of care,” said Brown.
	Education is provided in a casual sit-down setting, we explore everything from diabetes, hypertension, coronary artery disease, weight loss and nutrition. And, some basic information on medical care is explained, things like what labs are, why it’s important to take your prescribed medication.
	“We also take the opportunity to distribute some basic supplies like coats, hats and socks, if we are fortunate enough to have received donations,” said Brown.
	Also involved in the program are other members of the team:  John Miles, Diane Hawkins, Lakita Brooks.
	The next session will be held January 22nd, Noon—2:00 p.m. at Piquette Square. For more information and to register, call 313-576-1590.


Holidays at the Detroit VA Healthcare System

Clockwise, top:  Employee VA Cares program visit to Forgotten Harvest, Royal Oak; Annual employee donations to Toys for Tots; Twice a year visit by the youth group, Royal Ambassadors. This year, they brought a sign that is proudly hanging in the Community Living Center!

There are thousands of health information websites…
But only one designed for you

Myhealthevet Veterans Health Library
Your source for health information….
http://www.veteranshealthlibrary.org/
VA Health Care Defining Excellence in the 21st Century


Renovations Begin in Former Mental Health Area and B1290

Activities and programs normally held in the facility multi-purpose room will have to relocate for a few months, but with good reason!
B1290, along with a large area in the red section, first floor, will be renovated to soon house two clinical wards, a new fitness center, and of course, a renovated multi-purpose room.
	“This is a change that has been many years in the making,” said Dr. Pamela Reeves, Medical Center Director. “As times change, and patient needs change, we must adapt.”
	The fitness center will be for both employees and Veterans, and two clinical wards will move to the area, including Social Work. 
	“Like the construction of the new Emergency Department, we invite everyone to watch the new area take shape!”
Detroit VA Researcher’s Presentation Honored at National Conference

A Detroit VA researcher was recently honored for her presentation at the 2015 Society for Neuroscience annual meeting.
	Denise I. Briggs, a PhD candidate in the Translational Neuroscience Program at Wayne State University, presented a poster at the meeting in mid-October.
	Her poster was entitled “Studies of repetitive mild TBI: Animal model of sports-related head impact”. Briggs’s poster was selected from more than 850 other posters and presentations on TBI for a visit by VIPs and special speakers. The Advocacy, Outreach & Training Department of the Society selected Briggs’s poster in part because one of the speakers at their Public Advocacy Forum this year was Chris Borland, the former NFL football player who gave an address on his decision to retire from professional football after his remarkable rookie season. 
	The likelihood of head trauma and a desire to preserve his mental health were two major factors that influenced Borland’s decision to retire. 	Briggs explained her research to Borland, SFN officials, and other senior neuroscientists who accompanied him on his tour of the poster floor.
	“This was a great opportunity for Denise and it casts her research and the Department of Veterans Affairs in a very positive light because of their support of this work on head injury,” said Donald M. Kuhn, PhD, VA Research Career Scientist, Research & Development Service, Detroit VA and Professor, Department of Psychiatry & Behavioral Neurosciences, Wayne State University School of Medicine. “And, with head injuries in military personnel and Veterans, and football players getting so much media attention these days, it’s really a huge coup for the VA”. 
	Also listed as co-authors on the poster:  Dr. Mariana Angoa-Perez and Donald M. Kuhn.


What's a PAL?

A Patient Advocate Liaison (PAL) is an employee in an area or service, who works with the Patient Advocate's office to provide assistance to a Veteran and his or her family when it comes to solving an issue or working 
with a concern. 
	PALs are empowered to contact staff in their service and other service to meet the needs of our Veterans. 
PALs all have tags on their badges. Let us know 
if you need assistance! 

National Veterans Golden Age Games

July 10-14, 2016, Detroit, MI

Open to Veterans 55 and older who are enrolled in VA health care.
Competitions include air rifle, badminton, boccia, bowling, cycling, field (discus, shot and javelin), golf, horseshoes, nine ball, powerwalk, shuffleboard, swimming, table tennis and track.  
Exhibition events include basketball, blind disc golf, pickleball, racquetball and rowing.
Registration will be open January – March 2016

Presented by the Detroit VA Healthcare System
For More information visit www.veteransgoldenagegames.va.gov/ 
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