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Who should take the course?

The course is intended for all Title 38 appointed trainees, and other short term trainees appointed under Title 5 (regardless of whether or not they are VA-paid) for whom a full employee orientation is not appropriate.

What about trainees who are at the VA for a full year?
Rarely, trainees are assigned to the VA for a full year consecutively.  Facilities may require these trainees to take more extensive training, but may use this course as an option for these trainees.

Is the course mandatory?
The design and implementation team worked with the VA/VHA Central Office Program Offices to determine the learning objectives and content appropriate for trainees.  In this regard, the content is mandatory, but the methodology for delivery is not.  

A PDF or Microsoft word version of the MTT Course will be available on the OAA website as an option for facilities by the end of March 2009.
Is there a minimum rotation length under which the course material is not required?

No. trainees should have documentation of completion of the course content regardless of rotation length.

Must trainees complete the course before they start their VA rotation?

Trainees should complete the course prior to the first day of their VA rotation and bring a copy of the training certificate with them on your first day of their rotation at the VAMC.

Is the course accessible from the internet?
Yes. The course is available from the internet.

Will trainees be able to stop and resume the course at a later time?
Yes. Trainees will have an individual login and can stop and start the course at any time, even if accessing the course from a different computer.
Will course completion be tracked centrally?  Will the system be able to track the trainees who complete the module?  
Course completion will need to be tracked at each VA facility.  The system itself does not contain a mechanism to track trainees who have completed the course by facility. Trainees will need to print and return a paper copy to the VAMC and facilities will need to track completion of the course by individual trainees using locally determined systems.
Will the system save trainees’ completion certificates?
Individual trainee accounts will be saved (for 10 years); however, trainees will not be able to access their certificates unless they save their login codes.  For this reason, facilities are encouraged to have trainees save a copy of their certificate (in addition to bringing a copy to the VAMC on their first day of rotation) and save their login codes.
Can portions of the course be taken if a facility wants to use other venues to cover certain topics?
No.  Certificates won’t print for individual modules and the course meets minimal requirements for mandatory training for trainees, so sites are strongly encouraged to use the full course.

What about trainees who are returning to VA for a second or third rotation?
There is one version of the course for this initial release phase.  It is hoped that by next year, there will be a second course (containing only the recurring annual requirements) will be available for trainees returning to the VA for a second or third time.
What if a trainee took the MTT Course at another VA facility this year?
If a trainee took the MTT Course at another VA facility they should not need to repeat the course if they are rotating to a second VA the same year.  It is recommended that both VA’s maintain a record of the trainee’s completion of the course.
If residents are on an academic year schedule, but some VA mandatory training courses are required on an annual basis, will annual training requirements be satisfied?
Yes.  Theoretically, this should not be an issue.  For example, if a resident completes the course in June of 2009, this satisfies the requirement for FY09 (which ends 9/30/09) and the deadline for them to repeat the course again is 9/30/10.

How long does it take to complete the module?
The median time to complete the module reported in the pilot study in January 2009 was 90 minutes, though there was some variation.
What requirements are included in the course?
The course covers all VA and VHA requirements for mandatory training.  There are some additional topics pertinent to trainees including: The Joint Commission National Patient Safety Goals, trainee supervision, recruitment and benefits messages, etc.  Topics covered are listed below.  
Topics Included in MTT Course:  
1. Mission of VA/VA Patient Population/Customer Service/Constitution
a. Service-specific illnesses

b. Suicide prevention
2. Trainee Supervision

3. Information Security

4. Privacy

5. Safety/Occupational health/Fire and other Emergencies

a. Includes blood and body fluid exposure

6. Patient Safety

a. Includes adverse events, close calls

b. Includes Joint Commission National Patient Safety Goals (including brief explanations of Patient ID, Communication, Medication Safety, Infection Control, Medication Reconciliation, fall Risk, Patient’s Active Involvement, Universal Protocol)

c. Includes explanation of RCA, HFMEA

7. Government Ethics

a. Includes Ethics Most Wanted Video (trainee version)

8. Documentation of Health Records

a. Includes information about Compliance and Business Integrity (though not explicitly required for trainees in VA)
9. Violence in the Workplace and Handling Disruptive Behavior

10. EEO/Workplace Harassment/Sexual Harassment/ NO FEAR

11. Reporting Abuse and Neglect

12. Torts Claims protection

13. Patient Rights

14. VA Career Opportunities

