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Be a Detroit Excellence Contributor!
Detroit Excellence wants to feature the news YOU want to read! If you have a story to contribute, please email: 
vhadetpublicaffairs@va.gov


Detroit VA Holds Town Hall in Yale

As part of the VA initiative, Detroit VA staff held a quarterly town hall meeting/Veteran listening session at the facility’s Yale Community Based Outpatient Clinic in late November.
	“These sessions are really a great opportunity to hear from our Veterans and also provide them with the latest information about VA and specifically our facility,” said Dr. Pamela Reeves, Medical Center Director. “It was great to hear concerns and compliments from Veterans who we serve in that area. Many of them are Veterans who we don’t get to see often at our Detroit medical center, so it was very important to meet with them.”
	Many of the concerns voiced by Veterans and other community members in Yale, centered  around making sure that the VA continued its presence in the Yale community. Veterans were assured that the facility would remain open and operational.
	“In fact, in the future, if we are able, I’d like to be able to bring a few more services to the Yale CBOC,” said Dr. Reeves. 
	Veteran Town Hall meetings will continue throughout 2015.
 
Message from the Director

Happy New Year!
	This is a great time to look back on some of our accomplishments in the calendar year, and to talk about what we look forward to in 2015.
	It’s no secret that 2014 was a year of change for the VA in general. I am very proud of our staff for all of the initiatives we were able to introduce and the fact that we worked hard to continue and even enhance some very important existing programs for our Veterans.
	In 2015, you will see some exciting changes.
 We recently introduced a Room Service program for all inpatients. This will further enhance our commitment to Excellence in Patient Care, as we work to bring you what you want, when you want it, when it comes to your meals.
 
 Town Hall Meetings will be held each quarter so we can make sure we hear from you, the Veteran. We had success with the two meetings we held in 2014.
 
 Construction will ramp up on our new Emergency Department. This has been planned for some time, and we expect this new facility to greatly improve the patient experience.
 
	We will continue our quarterly Town Hall meetings with Veterans. This was a national program that our new Secretary rolled out, and for us here in Detroit, it was a great way to hear from you, the Veteran, on what you think we do right and what could stand to be evaluated for improvement. 
	Veteran-focused events and programs will continue as we focus on you and what you need.
	The February 7th Welcome Home Event and Hiring Fair here at the medical center is not to be missed. These types of events tend to be ‘one stop shopping’ when it comes to learning about services and programs both here in our medical center and in the community. We will roll out more outreach events so we can make sure Veterans in our area are aware of the services we provide. 
		Enjoy these first few weeks of 2015, and as I always say, Thank You for your service!
 
Dr. Pamela Reeves
Medical Center Director
 

How do I call the Detroit VA?

The Telephone Call Center here at the Detroit VAMC can assist with appointment management, prescription refills and medical questions or concerns. 

Members of our call center staff are available Monday—Friday, 8:00 a.m.—4:30 p.m., 313-576-1051 or 800-511-8056.
Follow the Detroit VA Medical Center on
Facebook and Twitter!


Detroit VA Marks Veterans Day 2014

The Detroit VA Healthcare System paid tribute to Detroit-area Veterans, including hundreds of its own staff members, patients and volunteers, on Monday, November 10, 2014, at the annual Veterans Day program.
	The program featured remarks from Retired U.S. Congressman John D. Dingell, a WW II Veteran and the longest serving member of Congress; Medical Center Director, Dr. Pamela Reeves and Jeff Barnes, Director of the Michigan Veterans Affairs Agency. Malcom Maddox, WXYZ-TV anchor and reporter, and a Marine Veteran, served as emcee of the program.
	“On Veterans Day, we pause to honor all of the men and women who have fought for our freedom,” said Dr. Reeves. “Employees of the Department of Veterans Affairs are privileged to serve the American Veteran. There is no higher honor.” 
	When it opened in 1996, the Detroit VA was named in honor of Congressman Dingell, who recently retired from office. “It’s a special day when Congressman Dingell walks through our doors and greets the men and women that this hospital, named in his honor, serves. We are always thrilled to mark these special occasions in his company,” said Dr. Reeves. 
	Also during the day, the medical center hosted a resource fair in the multi-purpose room, on-site. “It’s fitting that we open our doors to Veterans and their family members who may need more information on either our programs or programs in our community that are Veteran-focused.” 
 



The VA Choice Act:  What it Means to You, the Veteran

	Many Veterans will now have the option to receive non-VA health care rather than waiting for a VA appointment or traveling to a VA facility.
	Beginning November 5, 2014, the new Choice Program began to cover non-VA care for eligible Veterans enrolled in VA healthcare. There are specific situations where this can apply to you.
	Veterans who are eligible should have received a mailing from VA with information. If you have questions, you can check out the VA Choice Act website, http://www.va.gov/opa/choiceact/  or call 866-606-8198.
 


MDREF Receives $15,000 Donation from 
VFW Ladies Auxiliary
	Representatives from the VFW Ladies Auxiliary visited the medical center on December 15th to present a $15,000 donation to the Metropolitan Detroit Research and Education Foundation of the Detroit VA Healthcare System.  
	On-hand to accept the donation, was Dr. Scott Gruber, Chief of Staff.
	The funds will be directed specifically to cancer research.
	Dr. Gruber and others in attendance spoke of the project that last year’s donation went toward.
	Researchers were able to purchase two Actigraph devices that help tell how much light exposure a person is getting during sleep. This assists Detroit VA researchers in cancer studies.
 

Detroit VA Staff Joins State and Others for 
Veteran Expo at Cobo

Detroit VA staff, both clinical and administrative, joined state officials and community members for a two-day conference held at Cobo Center in November.
	The conference was aimed at helping both Veterans and current service members with a variety of topics including benefits, health care and employment, along with general resource guidance.
	The expo was held Friday and Saturday, November 7th and 8th. The primary sponsor of the event was the Michigan Veterans Affairs Agency.
	“As a VA, we get so much out of these types of events,” said Dr. Pamela Reeves, Director of the Detroit VA Healthcare System. “We partner with other stakeholders and we are able to assist Veterans in their quest to learn more about health care, benefits, education, employment and other topics.”
	Events were also held in Marquette and Grand Rapids. 
	“These events promise something for everyone,” said Dr. Reeves. “Veterans can consider this a ‘one stop shop’ for all things they might need.”
	A similar event will be held at the Detroit VA on Saturday, February 7, 2015, 8:30 a.m.—1:00 p.m. The event is free and open to Veterans of all ages and eras.
 

Detroit VA Healthcare System Presents
OEF/OIF/OND
Welcome Home 2015
&
Hiring Fair
Sponsored by U.S. Chamber of Commerce Hiring Our Heroes
Saturday, February 7th, 2015
8:30AM-1:00PM
Detroit VA Medical Center
4646 john R – Detroit

Detroit Excellence


· 
· VA Healthcare Information
· Medical Exams
· VA Benefit Information
· Community Resources
· Networking Opportunities

· Employment Workshops begin @ 8:30am
· Resume Writing and Interviewing
· Military Skills Translation
· Tips to Successfully Navigate Hiring Fairs
· Hiring Fair Begins @ 10:00AM


For Hiring Our Heroes Registration:
www.uschamberfoundation.org/event/detroit-hiring-fair

To Pre-Register for Medical Exams and Secure an appointment time with OEF-OIF-OND contact
Mike Julvezan, Transition Patient Advocate
(734)222-7135
Michael.Julvezan@va.gov


Healthcare	Resources	Social Work	Benefits counseling	Employment Assistance
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Hundreds of Detroit VA Employees Volunteer at Annual Southeast Michigan Veteran Stand Down, October 8th and 9th
 
It’s called a ‘hand up’ for Veterans in need, and in Fall 2014, hundreds of Detroit VA Healthcare System employees 
definitely answered the call!
The two-day event, held at the Detroit Rescue Mission, served nearly 1,000 Veterans each day, as they sought food, clothing, employment and health care information for themselves and for family members.
 
 For information on the Stand Down, please visit 
http://www.4vets.org/ 
 


INFLUENZA ALERT
Attention Veterans & Visitors

STOP
Please use a mask if coughing or sneezing & use sanitizing gel to clean hands.

Remember:  
· Cover your coughs & sneezes with a tissue or mask
· Wash your hands or use hand sanitizer often!
NEW!! Room Service is Now Available for Detroit VA Patients!

Another step toward Excellence in Patient Care
 
 We are happy to announce that room service will begin in mid-January for all Detroit VA patients.
 A menu will be placed in each new patient folder and additional menus are available at each nurses station
 Hours for ordering and delivery are 6:30 a.m. through 6:30 p.m. Breakfast selections may be ordered throughout the day.
 Dial MEALS or ext. 63257 to place an order! Your order will be delivered within 45 minutes or order placement.
 Healthy selections are available!
 


New C4 Telemetry Unit Makes Use of Existing Medical Center Beds

On December 1st, the Detroit VA Healthcare System took another enormous leap forward in terms of excellence in care for our critical patients, when the C4 Cardiac Telemetry Unit opened, with use of existing medical center beds.
	This is a 9-bed fully monitored unit for cardiac patients. A telemetry unit is a unit in a hospital where patients are under continuous electronic monitoring. Telemetry is the practice of sending electronic signals from one place to another, and it allows hospital staff to monitor things like heart rate, heart rhythm, breathing and other things both at the patient’s bedside and in a specially equipped nurse’s station.
[bookmark: _GoBack]	With the addition of this unit, this brings the total number of monitored beds in the Detroit VA, to 29. The Detroit VA now has four specialty monitoring units: A3N Med-Telemetry, C4 Cardiac Telemetry, C4 Stepdown and A2 ICU. Not only does the new unit free up space for the more critical patients in the ICU, it also provides stable cardiac patients with a specially trained level of care that wasn’t previously available here at our medical center.
 

Eisenhower Center and Detroit Lions Visit Medical Center with Gifts for Kids

Some lucky and grateful kids of Vets received quite a treat in December
	The Eisenhower Center, based in Ann Arbor, along with some ‘jolly’ Detroit Lions, paid a visit to the Detroit VA Healthcare System on Tuesday, December 16, 2014, to not only spread cheer, but to recognize the ‘After the Impact’ program.
	The Eisenhower Center provides outpatient services and residential programs for those recovering from traumatic brain injury (TBI). ‘After the Impact’ brings NFL players and Veterans together.
	During the visit, players gave toys, some of which were made by Eisenhower clients, to children of Veterans. According to Eisenhower Center leadership, the program has benefited dozens of Veterans and NFL players. The center is also working to expand the program to other cities throughout the nation.
	For more information on the program, check out www.aftertheimpactranch.com.
 
VA CARES

Our employees have a chance each quarter to make a difference in the community!
AND, it’s a team effort! Teams of staff head out into the area to volunteer for a few hours. There’s a different theme each quarter. In December, staff volunteered at Salvation Army, Forgotten Harvest and Gleaners! Thanks to ALL who took part and helped make a difference!
 


The Veterans History Project at the Detroit VA
 

Share your story! Contact our Patient Learning Center if you’d like to tell your story for the Veterans History Project at the Library of Congress. VHP’s mission is to collect, preserve and make accessible the personal accounts of American War Veterans. 
Call 313-576-1215 to arrange a time to tell your story!
 

